
A DIGITAL ECOSYSTEM FOR UNIVERSITY–COMMUNITY COLLABORATION AND STUDENT EMPOWERMENT

ENHANCING LEARNING AND CIVIC ENGAGEMENT

Workshop on Service-Learning with 
Civil Society Organisations



Previous Experience : 

https://eurasianet.eu/service-learning/           

from                                                                                      to Bridge 

https://eurasianet.eu/service-learning/


Agenda:
2 to 4pm

● Presentation of the Service-Learning 2.0: ColLab project: objectives, 
activities and expected results, partners

● Quizz / Introduction to Service-Learning (Kahoot) 
● Steps to implement  Service-Learning ( SL) projects
● Group discussion on needs and expectations/ challenges and resources 

(Kahoot)
● Following steps and final questionnaire 

4 to 5pm

Focus group : Experience sharing on collaboration with students/young 
people



PROJECT AIMS

Strengthen cooperation between universities and civil society 
organizations (CSOs) by developing a collaborative digital tool that 
facilitates inclusive and innovative SL projects.

Create an educational ecosystem where teachers, students and local 
communities co-create meaningful learning experiences based on 
real societal needs.



OBJECTIVES

Developing a digital 
platform for collaboration 
between universities and 
CSOs, with project 
management, educational 
resources, and impact 
monitoring features.

01
Creating a support 
framework for participants 
(mentoring, accessibility, 
and recognition of 
involvement) to ensure 
equal participation of all 
students, including those 
from vulnerable groups.

02
Training teachers and 
community organizations 
to implement sustainable 
service-learning models 
integrated into the 
university curriculum.

03



Steps of project 
implementation

Phase 1 - Co-design an inclusive and collaborative 
digital ecosystem for SL 

Duration: November 2025 - October 2026

Phase 2 - Develop and deploy an accessible digital 
tool for SL

Duration: November 2026- October 2027

Phase 3 - Piloting and Implementing SL projects while 
using a collaborative digital tool 

Duration: November 2027- October 2028

From now, you can implement SL project by contacting 
your leading university - we can support you in this frame



Partners 
SL 2.0: ColLab

1. Universitatea din București – coordinator 

2. Fundația „Virtute et Sapientia” a Universității din 
București– România, Bucharest

3. Eurasia Net– France, Marseille 

4. ULB Coopération ASBL – Belgium, Bruxelles

5. Universidad Autónoma de Madrid (UAM)– Span, 
Madrid

6. Ethniko kai Kapodistriako Panepistimio Athinon 
(Național and Kapoditrian University of Athens– 
Greece, Athens

7. Università degli Studi di Roma “La Sapienza”– Italy, 
Rome

8. Paris-Lodron Universität Salzburg– Austria, Salzburg

9. Università per Stranieri di Perugia– Italy, Perugia



Workshop on Service-Learning

You CAN Implement Service Learning  within The global World 

challenges 

within our activities as CSO we are not 

speaking about those goals but WE are 

IMPLEMenting those GOALS 



Quiz Kahoot! Service-Learning

https://create.kahoot.it/my-library/kahoots/63f5207f-26f0-4758-9c9f-72fc457fd16e


Workshop on Service-Learning What is Service-Leaning  ?



WHAT SERVICE-LEARNING
IS NOT?

Workshop on Service-Learning

1. It is not just volunteering
Volunteering focuses on helping. Service-Learning 
integrates explicit curricular learning objectives
2. It is not just internships or placements
Internships aim at gaining professional experience.
Service-Learning addresses a real community need with 
both educational and social purpose
3. It is not theoretical learning without action
Activities that take place only in the classroom are not SL
4. It is not community service without reflection
Doing a service activity without analyzing it is not SL
5. It is not a one-off or isolated activity
A single activity without curricular connection is not SL
6. It is not charity or assistance-based action
It is not just “helping for the sake of helping”



Something simple

Learning by providing a service 
to the community

SERVICE-LEARNING IS...
…and powerful

Competent citizens capable of 
transforming society



Service-Learning is …
Workshop on Service-Learning

An experiential learning approach in which students participate in 
activities that address human, social and environmental needs from a 
social justice perspective; integrating community service, promoting 

civic responsibility and strengthening communities through action and 
critical thinking.



Workshop on Service-Learning









Workshop on Service-Learning

…AND MORE



How to Design an Effective Service-Learning Project
Workshop on Service-Learning



Understand and example of SL :

https://eurasianet.eu/wp-content/uploads/2024/09/What-is-Service-Learning-P
PT.pdf

More detailed information to design SL projects : 

https://eurasianet.eu/wp-content/uploads/2024/09/How-to-design-a-SL-project-P
PT.pdf

https://eurasianet.eu/wp-content/uploads/2024/09/What-is-Service-Learning-PPT.pdf
https://eurasianet.eu/wp-content/uploads/2024/09/What-is-Service-Learning-PPT.pdf
https://eurasianet.eu/wp-content/uploads/2024/09/How-to-design-a-SL-project-PPT.pdf
https://eurasianet.eu/wp-content/uploads/2024/09/How-to-design-a-SL-project-PPT.pdf




Focus on your needs and 
expectations-  KAHOOT 2

https://create.kahoot.it/details/quiz-service-learning-2/c61b7c7e-1352-4745-bfc6-f96499647111?drawer=
https://create.kahoot.it/details/quiz-service-learning-2/c61b7c7e-1352-4745-bfc6-f96499647111?drawer=




What are your needs and 
expectations to cooperate with 

universities? 

we can support you  in the process ( 
contacts, methods and more) … 





What are your expectations for a 
digital platform connecting Civil 

Society Organisations and 
universities? 





What resources and tools would you 
like to find on the digital platform?





What challenges did / do you face 
when trying to implement a SL 

project?













Focus group : Experience sharing on collaboration with 
students/young people  

1st Sub-theme: Apprehending collaboration with students/young people who are more 
reserved in group 

2nd Sub-theme: Collaboration with vulnerable groups of students - students near 
school drop out



FEEDBACK FORM

https://forms.gle/CAnPZmzL1uowVG2c8
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