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Kapa3 at Athens Digital Health Week 2026 — The Role of Patient Digital Navigators in
Healthcare Digital Transformation

As part of Athens Digital Health Week 2026, Kapa3, as a new member of the Hellenic Digital
Health Cluster (HDHC), participated in the closed members and partners meeting as well as the
panel discussion titled “Synergies to Bridge the Needs of Healthcare Services in Digital
Transformation,” presenting the role of patient digital navigators and exploring how digital

technologies can strengthen a patient-centered healthcare system.

The discussion focused on a key question: how can available digital solutions effectively
address the real needs of the healthcare and social care system?
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Special emphasis was placed on the importance of interoperability, evidence-based decision-
making, transparency, and comparability, as well as connecting research and governance,
promoting equality, and considering the impact of artificial intelligence in the modern
healthcare ecosystem.

Kapa3 was represented by Evangeli Bista, who highlighted the critical role of patient
organizations in successfully integrating digital technologies into the care journey.
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As she noted:

“Digital health is not only about developing technological solutions, but about their meaningful
integration into the patient’s care journey. Civil society organizations (patients, caregivers,
friends, professionals) can play a crucial role as adoption partners, contributing to design,
implementation, and evaluation. Through collaboration within the Cluster, an ecosystem is
strengthened where innovation translates into real accessibility and continuity of care with
maximum social impact. For the Cancer Patients Guidance Center — Kapa3, developing its role
as patient digital navigators can only happen through such synergies.”

The panel also included representatives from Affidea Greece, Ghomon Informatics SA, and REA
Maternity & Gynecology Clinic, who contributed their expertise to a productive dialogue on
aligning technology, clinical practice, and data governance.

During the closed meeting, the need to strengthen joint research initiatives, interoperability,
and systematic collaboration among ecosystem members was emphasized, ensuring that
innovation translates into measurable value for both patients and the healthcare system.

For Kapa3, developing its role in the digital health ecosystem as patient digital navigators is a
strategic priority. Through such collaborations, patient organizations are empowered to actively
contribute to a more transparent, equitable, and truly patient-centered healthcare system,

where technology serves as a tool for empowerment rather than an end in itself.




